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Main Points 

• Project Background / Goals and Features 

• CCPOR Phases 

• Screenshots / Demo 

• Project Schedule 

• Interested Courts 

• On-Boarding Process 

• Important Considerations 
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Background 
• Recommendation by Judicial Council and the Domestic 

Violence Task Force  

• Lack of access to information 

• Courts can not retrieve details of current and historical 
restraining and protective orders (RPOs) 

• Without access to information, courts can issue conflicting RPOs, 
impeding enforcement 

• CLETS data is hard to read 

• Incorrect order information in CLETS 

• Orders aren’t entered into CLETS in a timely manner 

• CLETS does not store all RPO form fields 

• Orders can include handwritten notes not in CLETS 
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Order Images vs. CLETS 
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Background 

• The California Courts Protective Order Registry 
(CCPOR) is: 

• A statewide registry for storing data and images of 
restraining and protective orders (RPOs)  

• A service that allows judicial officers and law 
enforcement agencies (LEAs) to issue and enforce 
better RPOs by providing access to orders across 
departments and counties and reducing conflicts 

• A gateway for processing orders to the DOJ CARPOS 
(California Restraining and Protective Order System) 
quickly and accurately 
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Goals and Features 

• Put critical public safety information at the finger-tips 
of the courts and LEAs by: 

• Facilitating RPO data and image sharing between courts and 
counties 

• Providing a user friendly interface for reading and entering 
RPOs 

• Facilitating timely submission to DOJ for CARPOS 

• Improving accuracy of orders 

• Offering operational and statistical reports 

• Implement 20 courts by December 31, 2010 

• Primarily funded by Cal-EMA grant 

 



Orders 

• Supports all Restraining and Protective Orders (and 
their Proofs of Service) 

• Criminal Protective Order 

• Civil Harassment Restraining Order 

• Domestic Violence Restraining Order 

• Elder or Dependent Adult Protective Order  

• Emergency Protective Order 

• Juvenile Order 

• Workplace Violence Restraining Order 
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CCPOR Scope by Phases 

• Basic System – Phase I (June 2010) 

• All Use Cases (Add, Modify, Cancel, Service, Query) 

• DOJ CARPOS Gateway service 

• Extended System – Phase II (TBD) 

• Order entry via intelligent OCR of forms 

• CARPOS Query 

• Extended Web Service interfaces 

• Integration with CCMS and existing court RMSs 

• Import of historical records 
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CCPOR – Phase I 
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CCPOR

ISB

CLETS

CARPOS

Scanner

Add/Modify Order 

Acknowledgement 



CCPOR – Phase II 
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CCPOR

ISB

CLETS

CARPOS

Scanner

Court RMS
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Add/Modify/Search 



CCPOR Counties 

Counties On-boarded Planned 

Amador* Humboldt Marin* Santa Cruz* Lassen 

Butte Inyo Placer Siskiyou* Merced 

Calaveras Kern Plumas Stanislaus* San Francisco 

El Dorado Kings Riverside Tulare San Joaquin 

Fresno* Lake San Benito Tuolumne 

    * Not CLETS-submitting Santa Clara Ventura 

Tribal Courts Pilot 

Hoopa Quechan Yurok 



On-Boarding Process 

• Engagement Meeting 
with Court CEO and 
Sheriff 

• Decision to On-Board 
and Selection of Date 
(60 Days Lead Time) 

• Follow Up Discussions 
with Representatives 

• Process 
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GO-LIVE

Invitation to Courts/

SOs on CCPOR 

interest

For Court Evaluation:

Planning Guide

CCPOR Team 

Deployment kick-off 

meeting with 

Courts/SOs

Confirm schedules

CCPOR Training

Court Acceptance 

Testing

 
Planning 

 
Scope 

 
Implement 

 
Go-Live

 

 

· AOC & Court management awareness
          via various forums
· CCPOR info on Serranus & www2
· AOC invitation letter to court

· Phase I Court Planning Guide helps  evaluate & 
prepare for on boarding  with dependencies:

          -  Connectivity to AOC datacenter
          - CA  DOJ: CLETS/CARPOS through CCPOR gateway
          - CCPOR Training & Testing
          - Resource planning 

· On-boarding dependencies includes DOJ/CLETS/
CARPOS registration/approvals,  assessment of 
infrastructure/security/network capacity,  
scanner setups, user & court profiles & access

· Schedule CCPOR application training,  & court 
acceptance testing

· AOC provides training and test plan. CCPOR User 
Guide available online

· AOC provides Go-Live Readiness Checklist and 
Post Go-Live activities: Incident Reporting process 
&  Approval Close-out

AOC CCPOR Team & 

Court/SOs review on-

boarding 

dependencies

Scanner 

Assessment

CCPOR Application 

End User Guide

Training & Court 

Acceptance Plan 

(CAT)

Court Test 

Results

Go-Live Readiness 

Checklist & Post Go-

Live Activities

LEGEND

AOC CCPOR Team

Document from  AOC

Response back from court

Meetings, Communication, 
& Information from AOC

Court/Sheriff’s Office (SO)
activities

Court
Validate Go-Live 

Readiness

Go-Live

60 days + before Go-Live

30 days + before Go-Live

Court

DOJ forms, user & 

court account 

setups

CCPOR Team project meeting with 

Superior Courts of California: 

Onsite and/or WebEx

Courts’ letter of 

intent to on-  

board

Court



4 Important Considerations 

• Usage Model 

• Who accesses CCPOR and who enters orders 

• Connectivity to CCTC 

• Bandwidth concerns 

• Sheriff connectivity 

• CCPOR Availability and 24/7 Support Model 

• Phase I Transition 
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CCPOR Users 

• Sheriffs (not all LEAs or Justice Partners) will 
have access to CCPOR to perform data entry 
and CLETS hit confirmation 

• Only CLETS-certified users will have access to 
data from CLETS in CCPOR: CARPOS Messages 
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Connectivity to CCTC 

• Bandwidth Concerns 

• CCPOR is a centrally-hosted application at the California Court 
Technology Center (CCTC) 

• CCPOR only requires very modest network bandwidth (but it is 
still additional network usage) 

• Site Assessment will be performed by AOC Infrastructure and 
Security Team 

• CCTC Connectivity for Sheriffs 

• With the new CCTC connectivity strategy, sheriffs will connect 
directly to CCTC through a clientless WebVPN interface. 
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CCTC Support Coverage 

• Live support coverage available 24x7 

• Primary support hours: 7am – 7pm Mon-Fri 

• 24x7 after-hours support for emergencies 

• Non-emergencies deferred until primary support hours 

• 24x7 automated password resets (resolves 60-80% 
of support calls) 

• Authorized Helpdesk Users (Super User Model) 



CCPOR Availability - 1 

• CCTC systems (including CCPOR) are available 
24x7 

• Limited downtime can be scheduled for 
maintenance activities as follows: 

• Wednesday nights: 6pm-9pm 

• Sundays: 9am-9pm 

• Advance notification can be sent for scheduled 
downtime 

 



CCPOR Availability - 2 

• CCTC and CCPOR are built using redundant 
hardware for high availability 

• Some maintenance activities can require 
scheduled downtime until CCTC and CCPOR 
are built out to full 24x7 systems 

• Emergency outages are governed by SLAs 



 
Image Backups 

• Sheriffs can print or save images of orders 
from CCPOR for CLETS hit confirmation during 
any emergencies 

• Sheriffs can print images of orders and follow 
existing CLETS confirmation processes 

• Otherwise, electronic images can be saved, 
supporting Sheriffs in their paperless initiatives 



Phase I Transition 

• CCPOR Phase I does not include migration of 
historical records 

• Only records entered into CCPOR will be 
available in CCPOR 

• Until all active records are in CCPOR, existing 
records and processes will need to be 
continued 
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CCPOR Contacts 

 
Contact:   Jeffrey Johnson 
Phone:  415-865-4619 
Email: Jeffrey.P.Johnson@jud.ca.gov 
 
Contact:   David Loo 
Phone:  415-865-4622 
Email: David.Loo@jud.ca.gov 
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For more information on CCPOR 
 

http://www.courts.ca.gov/partners/ccpor.htm/ 

mailto:Jeffrey.Johnson@jud.ca.gov
mailto:David.Loo@jud.ca.gov
http://www2.courtinfo.ca.gov/ccpor/
http://www2.courtinfo.ca.gov/ccpor/
http://www2.courtinfo.ca.gov/ccpor/
http://www.courts.ca.gov/partners/ccpor.htm
http://www.courts.ca.gov/partners/ccpor.htm
http://www2.courtinfo.ca.gov/ccpor/
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Acronyms 
• CARPOS — California Restraining and Protective Orders System:  Statewide database hosted 

by the DOJ. 

• CCMS — Court Case Management System (V4) 

• CCPOR — California Courts Protective Order Registry 

• CCTC — California Court Technology Center 

• CEO – Court Executive Officer 

• CFCC — Center for Families, Children & the Courts 

• DMS — Document Management System:  System for managing images; for CCPOR, executed 
R&PO images 

• FACCTS — Family and Children Case Tracking System:  Interim system used by CFCC for case 
management 

• JAD – Joint Application Development 

• LEA — Law Enforcement Agency 

• RPO — Restraining and Protective Order 

• RAD — Regional Administrative Director 

• RFP — Request for Proposal 


